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No. U-16/30/25-COVID-19 CGHS/2020-SST Dated: 27% April, 2020.

To

e The All Regional Directors & SMOs, ESIC, Regional Offices

e The All Medical Superintendent’s/Dean ESIC Hospitals and Medical Colleges.
e Directorate (Med.) Delhi/ Directorate (Med.) Noida

e All DIMS’s (through respective Regional Director).

Sub: Providing hassle-free Medical Treatment Services to ESI beneficiaries by TUH/ESI

Hospitals — reg.

Ref: (i) ESIC Circular dated 27.4.2020 reg. advisory to empaneled HCOs and COVID 19
test rates under CGHS.
(ii) Revised guidelines for Dialysis of COVID-19 patients issued by MoH&FW, Gol.
Madam/Sir,

In reference to the subject cited above, [ am directed to convey that many grievances are being

received with respect to the difficulties being faced by ESI beneficiaries while taking treatment from

empaneled/ESI hospitals.

In view of this, the following is approved :

a. All the locations shall keep themselves updated regarding all the circulars and guidelines issued by
MoH&FW/CGHS/ESI in respect of COVID on day to day basis so that cashless medical treatment
is rendered hassle-free to ESI beneficiaries.

b. For ESIC Hospitals, whenever there is a demand/ requirement to undertake COVID test/other
COVID related items, by the empaneled hospital/ESIC hospital, the same may be examined and
recommended by the referral committee and COVID Nodal Officer of the ESIC Hospital for further
action in such cases.

c. For ESIS referring locations, the request to undertake COVID test/other COVID related items,
whenever there is a demand/ requirement by the empaneled hospital/ESIS hospital, the same may
be examined and recommended by the committee consisting of the State Medical Officer, Finance
Officer of Regional Office and Director, ESIS for further action in such cases.

d. The record of COVID test undertaken be kept for further action, as directed by State/Central
Authorities.

This is issued with the approval of the Competent Authority.
Dy. Med
Copy to :

1. PPS/PS to DG/FC/CVO for information and necessary action.

2. Website Content Manager is requested to upload.

3. UTI-ITSL for information.



