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EMPLOYEES’ PROVIDENT FUND ORGANISATION
(Ministry of Labour & Employment, Govt. of India)
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Bhavishya Nidhi Bhawan, 14, Bhikaiji Cama Place, New Delhi — 110 066.

No. C-1/011(16)2020-21/ABRY/1179 Date: 01.02.2021

To,
All Addl. CPFCs in charge of Zones
All RPFCs in charge of Regional Offices
All OICs in charge of District Offices

Sub: Deployment of electronic facility at Employer Interface of EPFO’s Unified Portal for
Principal Employers to view EPF compliances of their Contractors & contract
workers.

Sir,

The EPF & MP Act, 1952 defines employee u/s 2 (f) as any person who is employed for
wages in any kind of work, manual or otherwise, in or in connection with the work of an
establishment, and who gets his wages directly or indirectly from the employer and includes any
person employed by or through a contractor in or in connection with the work of the
establishment.

Many employers outsource business processes of their establishment to contractors and
also engage workers in or in connection with the work of the establishment by or through
contractors and in such cases employer’s liability under EPF & MP Act, 1952 is payable by the
Principal employers. The contractors are registered independently as establishment with EPFO
and they are required to report EPF compliance in r/o workers provided to their Principal
Employers through ECRs. The UANs of the workers and the attendance / wage payment
records are verified by the Principal employers to settle the claims.

Now with deployment of aforesaid facility,

1. EPFO registered employers engaging employees by or through contractor(s) can add
the details of contractor(s), contract amount, tenure & UANs of contract employees at
Employer Interface of EPFO’s Unified Portal: https://unifiedportal-
emp.epfindia.gov.in/epfo/

Principal Employers not registered with EPFO can register on above Portal with Income
Tax TAN to receive Login/password for adding details of their contractors & contract
workers.

2. On adding contractor's & employees details, principal employer can view through their
login the employee wise remittance made by contractors through ECR for any wage
month during tenure of contract.

3. Principal employer can view whether the employer’s share of EPF contributions (13% of
contract worker's wages) paid by the principal employer has been remitted by the
contractor in r/o all contract workers or not.
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The facility ensures ease of compliance with provisions of Sec 8A of the Act read with
Para 30 and 32 of the EPF Scheme, 1952 by Principal employers and compliance to provisions
of Para 36-B of the EPF Scheme, 1952 by the contractor establishments and extension of
membership of Scheme and remittance of contributions in respect of all contract workers.

A write up on the procedure of registration as principal employer, adding contractor and
employee details, compliance dash board for employers is attached for clarity and guidance of
the Principal employers and contractor establishments.

The Zonal Offices and Regional Offices shall conduct webinars with major
establishments engaging services of contract employees and major manpower suppliers to
disseminate information for ease of compliance and enroliment of all contract workers as
members of Schemes and timely remittance of their contributions. A Power point presentation
on the facility is attached for use in the webinars.

Any doubts or queries regarding the facility may be addressed to the DD (IS) at NDC
through email on harsh.kaushik@epfindia.gov.in.

(This issues with the approval of the Central Provident Fund Commissioner)

Yours faithfuily

Encl: As above ’F ol i

(Pankaj Raman)
Addl. CPFC (Compliance)



Facility for Principal Employer to view compliances of their employees engaged
by or through Contractors

A new facility has been added in the login of all employers to declare their
Contractors (registered with EPFO) and the period of contract so that they as
Principal employers may through their login view & monitor the compliance in
respect of their contract employees reported in ECR by their contractors.

Under the EPF & MP Act, 1952 the definition of employee in section 2 (f) includes a
person employed indirectly by or through a contractor.

With this facility, Principal Employers can view the amount of wages on which the
EPF dues have been remitted by the contractor as compared to the wages and EPF
employer’s share paid to contractor under the contract.

Benefit schemes of PMRPY & ABRY are being operated by the Central
Government under which contractor as independently registered estts claim the
Employee’s and Employer's Share of EPF contributions from Central
Government.

Now Principal Employers through this facility can view such benefits claimed
from Central Govt. by their contractors in respect of their contract employees &
regulate their payments to contractor accordingly.

PROCESS FLOW FOR PRINCIPAL EMPLOYER (who are registered as
establishment with EPFO) AND CONTRACTOR FUNCTIONALITIES

«» URL: Enter the URL in URL Bar https://unifiedportal-emp.epfindia.gov.in/epfo/.

% The link for both Principal Employer and Contractor are inside the login of each
establishment covered under EPF & MP Act.
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For a Principal Employer


https://unifiedportal-emp.epfindia.gov.in/epfo/

Adding a Contractor

«+ Use the Menu Establishment>>Contractor
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Online Services

++ Here Principal Employer can add new contractor through ‘Add New Contractor
Link. Click on the link.
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Add New Contisctor
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% After clicking on the add new contractor link. A new page will be displayed. Now
Enter ‘Establisment ID’ of Contractor and click the search link. (Click of this search
is necessary to display the name of contractor establishment else Submit Button
will give error message.

% Name of the contractor establishment will be displayed. In case the name
displayed shows that a wrong id was entered , enter the correct id and search to
display.

+ Enter ‘Contract start date’ (mandatory), ‘Contract end date’ (if available), and
Upload ‘Work order’ file (pdf file upto 2 MB only) then click on the ‘Submit’ button.
Of the work order relevant or first page that shows the name of contractor
and period of contract is sufficient to upload.
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% After a new contractor is added, contractor details page will be displayed. Here
principal employer can see the details of all added contractors in the grid. However
if the Principal Employer finds that he has added a wrong establishment he can
delete the added contractor establishment.

% The fact of adding a contractor by a Principal Employer will be immediately

displayed in the login of the Contractor with the name and code number of the
Principal Employer.

Ny ENPLOVEES' PROVIDENT FUND ORGANISATION, INDIA gt

— — = AETIVE. g

0 =

> Once the Principal Employer has added a contractor, he will be able to view the

compliance in respect of the contract employees working for it during the contract
period through the following process:

Upload Monthly Details of Contract Employee

Through ‘Upload Monthly Details of Contract Employee’ link, principal employer

can upload the following details:

Select the ‘Contractor’ from list, select ‘Wage month’ and ‘File’ from ‘Choose File’

button (File should contain UAN, Name of contract employee, his wages on which

payment made to the contractor and number of working days. Details of wages

and number of working days is not mandatory. For knowing the format of the

upload file click on button “‘View Help file for reference’).

% Upload of the wages will help the Principal Employer to compare the wages on
which the contractor has actually paid the PF dues.

s Only those months can be selected which fall under the period of contract.

X/
°
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« After press of ‘Update Member

Summary’, the details will be shown in grid
‘Uploaded Member Summaries’.

View the compliance by the Contractor

‘Compliance Dashboard’ is available for principal employer to check payment
status of contractor employees.

EMPLOYEES PROVIDENT FUND ORGANISATION, INDEA

It will display the data if the contractor has uploaded or paid the ECR and the

wages on which the payment is made. It will also show the amount of Government
subsidy under a Scheme.



IN THE LOGIN OF A CONTRACTOR ESTABLISHMENT

After login, click on Establishment menu & submenu will be displayed. Click on principal
employer LInk.

+ In case any Principal Employer has added the establishment as a contractor, the
details will be visible.

++ The contractor can see the period of contract and the copy of the work order.

+ In case he finds that there is some error in the period of contract or that he has
never been a contractor for the establishment, he can disagree and record his
remarks.
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+ Clicking on Disagree Button, a new popup window will display. Enter the disagree
content & click on the disagree button.

Disagree Request

L

On submit, the fact of disagreement will be immediately displayed in the login of the
Principal Employer.

The Principal Employer can agree with the dispue and delete the detaisl if the
establishment was not his contractor or edit the period is was wrongly entered.
However the Principal Employer can also Reconfirm the fact. Then no further dispute
can be raised. The fact of reconfirmation means that the Proncipal Employer is
confirming that he has hired the contractor and thus is taking the responsibility for the
contract employees through this contractor.



RESOLUTION OF DISAGREEMENT BY PRINCIPAL EMPLOYER AGAINST
CONTRACTOR’S OBSERVATION
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The list of contractors added may be opened through the
Establishment>>Contractor link.

In case the Contractor Establishment has disputed the fact of adding him as a
contractor, the status of contractor in the list will be dispayed as Disputed by
Contractor and the Remarks made by him will also be displayed.

Three option buttons are available under Action. Edit, Delete and Reconfirm.
Edit Button:Through edit button, principal employer can edit contract date and
work order file of the contractor.

% Delete Button:Through delete button, principal employer can delete the record of
added contractor.
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% Reconfirm: If the Principal Employer finds the dispute by the Contractor to be
wrng and that he has added correct establishment with correct period, he can Re-
confirm and that will make the status of the Contractor Active/Reconfirmed and
therefter no further dispute can be raised by the contractor. The Principal
Employer can upload the UAN list and view compliance.
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Reqistration of a principal employer not covered under the EPF and MP Act
1952 & not reqistered with EPFO




e Such Principal Employers like the Railways, CPWD, Government Departments
can also utilize the facility for viewing the compliance by their contractors and can
know of the exact amount of subsidy received against their contract workers.

e Such Principal Employers are not required to take a PF Registration Number.

e They can register themselves for this purpose through their TAN.

e This also facilitates bigger Principal Employers to have registrations by each if the
DDO who are having the TAN fo rthe Unit to register and add the contractors. So
bigger Organisations like Railways will not have any issue since each unit may
have a separate TAN.

e No registration number is required since the TAN will be the user id for login post
registration.

e Application process is simple and based on TAN and the applicant needs only to
know the NIC Classification of its Organisation.

Stepl: https://unifiedportal-emp.epfindia.gov.in/epfo/

Employees' Provident Fund Organisation, India

Ministry of Labour & Employment, Government of India

Whatds New

Step 2: Important links>>Uncovered Principal Employer Registration



Tecrinical Help : e 1590718005 [Tod Free) -Timing < 215 AM t0 235 . 1 Coresc Us

Employees' Provident Fund Organisation, India
Ministry of Labour & Employment, Government of India

Home / Register Uncovesed P ipal Employer

M Estabiistinent Details

TAN ™ T Estaniishment Name *
Address Line 1 * s Address Line 2
ity State *
District * Seloct wr Pl Coge * souct -
Authorzed Parson Name * o med . Authorized Person Designation *
Mebile Number * © Ensail *
b Mational Industrial Cassification Code (NIC - 2008)
Sedion * i
Group * select w|  Claw®
Sunclass *
v
Password * 2zasro Confirm Password *

LCapbcha Kt -

Enter Capteha *

After successful registration user id is same as TAN and password is same as set at the
time of registration.

Step 3: Log in using user id and password using link uncovered Principal Employer ‘Sign
In'

Step 4: After login, process flow is same as principal employer covered under the EPF
and MP Act.

The authorized person who has applied will have the facility to change the mobile , e-mail
id and also the name of the Authorised Person against the registration in case of his
transfer.
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Facility for Principal Employers
to view compliances of their
employees engaged by or
through Contractors
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EPFO launches electronic facility for Principal Employers to
view EPF compliances of their Contractors

* Now, EPFO registered employer engaging employees through
contractor(s) can add the detalls of contractor(s) & contract employees at
Employer Interface of EPFO’s Unified Portal: https://unifiedportal-
emp.epfindia.gov.in/epfo/

 Principal Employers not registered with EPFO can register on above Portal
with Income Tax TAN to receive Login/password for adding details of their
contractors & contract workers.

* On addinﬂ contractor’s & employees details, principal employer can view
through their login the employee wise remittance made by contractors
through ECR for any wage month during tenure of contract.

. Princ_iBaI_ employer can view whether the employer's share of EPF
contributio f

ns (13% of contract worker's wages) paid by the principal
emtployer has been remitted by the contractor Iin r/o all confract workers or
not.

* Please visit https://unifiedportal-emp.epfindia.gov.in/epfo/ for details.



https://unifiedportal-emp.epfindia.gov.in/epfo/
https://unifiedportal-emp.epfindia.gov.in/epfo/

Process of adding Contractors

* Any employer engaging employees through contractor(s), can add the
details of contractor estts at Employer Interface of Unified Portal.

URL: https://unifiedportal-emp.epfindia.gov.in/epfo/

C & unifiedpartal-amp.eptndia goviny/ept
Employees' Provident Fund Organisation, India
Minntry of Labowr & Employment, Gavernment of India
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https://unifiedportal-emp.epfindia.gov.in/epfo/

Process flow: Adding Contractors

Use the Menu Establishment>>Contractor
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Process Flow: Adding Contractors

* Provide the PF Code of contractor and contract details

& N - P——— .
@ EMPLOYEES PROVIDENT FUND ORGAMNISATION, INDIA e P — oom
. e T— s
: P ]
o H » - Pay - s - - n - vicwt « -

15



Uploading employees details

Principal Employer can upload details of employees engaged by or
through contractor every month.
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Contractor Compliance view Dashboard

Principal Employer can view the month wise compliances made by
contractor through ECR in r/o of each contract employees uploaded
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