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July 30, 2021     
 

RBI launches Survey on International Trade in Banking Services (ITBS), 
2020-21 

 
     The Reserve Bank of India has launched the 2020-21 round of its Survey on 
International Trade in Banking Services (ITBS). 
 
     The survey, conducted annually since 2006-07, provides information on financial 
services rendered by branches/subsidiaries/joint ventures of Indian banks operating 
abroad and branches/subsidiaries of foreign banks operating in India, based on 
explicit/implicit fees/ commission charged to customers. 
 
     The survey schedule for the 2020-21 round is required to be filled in by the                    
banks for branches/subsidiaries/joint ventures of Indian banks operating abroad and 
branches/subsidiaries of foreign banks operating in India. The soft form (simple MS-
Excel) of this survey schedule (both in Hindi and English – one of which can be used) 
is available on the RBI’s website under the head ‘Forms’ (available under the ‘More 
Links’ at the bottom of the home page) and sub-head ‘Survey’. Duly filled-in schedule 
can be emailed by August 31, 2021. 
 
In case of any query/clarification, kindly email or contact: 
 

The Assistant Adviser 
International Banking Division 

Department of Statistics and Information Management (DSIM) 
Reserve Bank of India 

C-9, 6th floor, Bandra-Kurla Complex, Bandra (E) 
Mumbai - 400 051 

Phone: +91-22-2657 0847 
 
 
 
 
 
 
               (Yogesh Dayal)   
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