
F.No.D-36011/1/2022-Genl.                                                  Date: 25.07.2023
CIRCULAR

Subject: Vivad Se Vishwas I- relief for MSME Scheme.

Public Policy Division, Dept. of Expenditure of Gov. of India vide OM No.F/1/1/2023-
PPD, dated- 06.02.2023 & 11.04.2023 (Copy attached) has announced the guidelines of
Vivad se Vishwas I- Relief for MSMEs for providing relief to Micro, Small and Medium
Enterprises owing to the hardships faced during the COVID 19 Pandemic. The relief
under this scheme include refund of Liquidated Damage (LD) imposed for delay in
supply of goods/service and refund of Performance Security/Bid Security (Earnest
Money Deposit) forfeited for failure in supply of goods/service during the COVID period
as specified in aforesaid  OM of GoI.

2. As per D.O. letter dated- 20.06.2023 (Copy attached) of Additional Secretary &
Development Commissioner, M/o Micro, Small & Medium Enterprises addressed to all
Secretaries to GoI and forwarded by MoLE to ESIC, a total of 13 claims pertaining to
ESIC under Vivad se Vishwas Scheme of GoI of India are pending on the GeM Portal
against MoLE as on 20.06.2023. A list of the same along with names of the concerned
establishments of ESIC is attached. 

3.     As such, all the field units of ESIC are requested to monitor their GeM IDs for any
pending claims under Vivad se Vishwas I- Relief for MSMEs Scheme and settle them as
per the Scheme and send monthly report to Hqrs. Office by 10th of following month
starting from July 23 .

           Encl: As above.
                                                                                                                                             

                                                                   
Assistant Director (Gen.) 

To,

1. The Insurance Commissioner, NTA.
2. All Zonal Insurance Commissioner & Medical Commissioners for information and

ensuring implementation.
3. All Additional Commissioners and Regional Directors/Deputy Director (I/c), ESIC

Regional Offices.
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4. All Deputy Director (I/c), ESIC Sub-Regional Offices.
5. All Medical Superintendents of ESIC Hospitals/Model Hospitals.
6. All Deans of ESIC Medical/Dental/Nursing/Para-Medical Colleges.
7. D(M)D/ D(M)N.
8. WCM for uploading on ESIC website.
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संख्संख्याया: डीडी-36011/1/2022 सामान्सामान्यय                                            िदनांकिदनांक: 25/07/2023
 

प रपप रप
 

िवषयिवषय:  िववादिववाद सेसे िवश्िवश्वासवास 1- सूसू मम, लषुलषु औरऔर मध्मध्यमयम उ मउ म  केके लयेलये राहतराहत योजनयोजन।।

         भारत सरकार लोक नी त भाग, व्यय िवभाग, ने कायालय ापन सं. एफ/1/1/2023- लो.नी. भाग,
िदनांक 06.02.2023 और 11.04.2023 ( त लिप संलग्न) के ारा कोिवड-19 महामारी के दौरान किठनाइय
का  सामना करने वाले सू म, लघु और मध्यम उ म  को राहत दान करने के लए सू म, लघु और मध्यम
उ म   हेतु ई-राहत िववाद से िवश्वास 1 के िदशा िनदश  क  घोषणा क  ह।ै इस योजना के अंतगत राहत म
साम ी/सेवा क  आपू त म िवलबं हेतु आरोिपत प रिनधा रत त क  वापसी और कोिवड अव ध के दौरान
साम ी/सेवा क  आपू त क  िवफलता के लए जब्त क  गई काय िनष्पादन तभू त/बोली तभू त (जमा बचाना
रा श) क  वापसी शािमल ह ैजसैा िक भारत सरकार के पूव क्त कायालय ापन म बताया गया ह।ै

2.      क.रा.बी. िनगम को म एवं रोजगार मं ालय ारा अ ेिषत और भारत सरकार के सभी स चव  को संबो धत
अपर स चव एवं िवकास आयक्ुत, सू म, लघु और मध्यम  उ म मं ालय के अध-शासक य प  िदनांक
20.06.2023 ( त संलग्न) के अनुसार, िदनांक 20.06.2023 को म एवं रोजगार मं ालय के पास जीईएम
पोटल पर क.रा.बी. िनगम से संबं धत भारत सरकार क  िववाद से िवश्वास योजना के अंतगत कुल 13 दाव लिंबत
ह । जनक  सूची क.रा.बी. िनगम क  संबं धत स्थापनाओ ंके नाम  सिहत संलग्न ह।ै

3.      अत: क.रा.बी. िनगम क  सभी े  इकाइय  से अनुरोध ह ैिक वे सू म, लघु और मध्यम उ म   के लए
िववाद से िवश्वास-1 राहत योजना के अंतगत िकसी भी लिंबत दावे  के लए अपनी जमै आईडी क  जांच कर और
योजना के अनुसार उनका िनपटान कर तथा जुलाई 2023 से शू  करते हुए आगामी माह क  10 तारीख तक
मुख्यालय को मा सक रपोट भेज।

         संलग्संलग्नन: यथोप रयथोप र।।

 

सहायकसहायक िनदेशकिनदेशक (सामान्सामान्यय)

सेवासेवा मम: -

1. बीमा आयक्ुत, राष्टीय श ण अकादमी ।
2. सभी आंच लक बीमा आयक्ुत चिकत्सा आयक्ुत  को सूचनाथ एवं कायान्वयन सुिन त करने हेतु।
3. सभी अपर आयक्ुत एवं े ीय िनदेशक/ उप िनदेशक ( भारी) क.रा.बी. िनगम े ीय कायालय ।
4. सभी उप िनदेशक ( भारी) क.रा.बी. िनगम, उप िनदेशक कायालय ।
5. सभी चिकत्सा अधी क, क.र.बी. िनगम अस्पताल/ आदश अस्पताल,
6. सभी संकायाध्य , क.रा.बी. िनगम आयु व ान/दतं्य/ न सग/परा चिकत्सा महािव ालय ।
7. िनदेशक ( चिकत्सा) िदल्ली/िनदेशक ( चिकत्सा ) नोएडा
8. वेबसाइट साम ी बधंक को इसे क.रा.बी. िनगम क  वेबसाइट पर अपलोड करने हेतु।
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Subject: Vivad Se Vishwas I - Relief for MSMEs

Government has been getting many references from Micro, Small and Medium
Enterprises (MSMEs) regarding difficulties being faced by them in the last two years
due to COVID 19 pandemic- The Government had provided certain benefits to the
industry (including MSMEs) in Government contracts in the past.

2 ln order to further support MSMEs, it has been decided to provide relief in all
contracts for procurement of Goods and Services, entered into by any Ministryi
DepartmenU attached or subordinate office/ autonomous body/ Central Public Sector
Enterprise (CPSE/ Public Sector Financial lnstitution etc with MSMES, which meet the
following criteria:

(i) The contractor/ supplier should be registered as a Medium, Small or Micro

Enterprise with Ministry of MSME, as on 31 .03.2022.
(ii) The original delivery period/ completion period was between 19.02.2020 and

31.0s.2022.

3. For the MSMEs which meet the specified criteria, the following reliefs shall be

provided:

(i) 95% of the performance security forfeited from such firms shall be refunded.

(ii) 95% of the Bid security (Earnest Money Deposit), if any, forfeited from MSME

firms in tenders opened between 19.02.2020 and 31.03.2022 shall be refunded.

(iii) 95% of the Liquidated Damages (LD) deducted from such firms shall also be

refunded. LD so refunded shall not exceed 95% of the performance security

stipulated in the contract.
(iv) ln case firm has been debarred only due to default in execution of such

contracts, such debarment shall also be revoked, by issuing an appropriate order

by the procurin entity
owever, rn case a firm has been ignored for placement of any contract

due to debarment in the interim period (i.e. date of debarment and the date of

revocation under this order). no claim shall be entertained.
(v) No interest shall be paid on such refunded amount.

(e+
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No. F.1/1/2023-PPD
Government of lndia
Ministry of Finance

Department of Expenditure
Procurement Policy Division

264-C, North Block, New Delhi.
6th February, 2023.

Office Memorandum

o
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4. Government e-Marketplace (GeM) shall provide an online portal for the purpose

implementation of this order. Broad functionality of the portal shall be as follows:

Step 1: GeM shall provide functionality to MSME Vendors to register on the portal

through its authorized personnel.

Step 2: The registered contractor shall list out the applicable contracts on the portal.

The list of the procuring entities shall be available only through drop down

menu, which should be changed only with the approval of DoE. The details
of the dispute should contain atleast following details: contract number,

coniracting authority, paying authority, Deducted/ forfeited amount.

step 3: GeM portal shall intimate through email to nodal officers of each procuring

entity to verify the claim of the MSME vendor.

step 4: The nodal officer of the procuring entity shall after due diligence and refund

of due amount as per this order shall update the portal with the amount'
date and transaction details of the payment.

step 5: Reports to track pendency in each procuring entity shall be provided by

GeM.

The date of commencement of the scheme shall be notified separately5 \rf

V,t !
(Kanwalp
Directo(PPD)

Tel.No. 2309 381 1; email: kanwal.irss@gov in

1. Secretaries of all Ministries/ Departments of Government of India for information

and necessary action. They are also requested to inform these provisions to all

procuring entities under their administrative control.
2. becretary, Department of Public Enterprises with a request to reiterate these

orders in respect to public enterprises.
3. Secretary, Department of Financial services with a request to reiterate these

orders in respect to public sector financial institutions'
4. Chief Secretaries/ Administrators of Union Territories/ National Capital Territory

of Delhi.
5. CEO/ GeM with a request to ensure implementation of this order on GeM'

To
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Digitally signed by RAN VIJAY SINGH
Date: 2023.06.09 09:31:50 IST
Location: NTPC Limited eProcurement
Portal

Signature Not Verified
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Email o/o Secy Labour Employment

Vivad Se Vishwas - I - relief for MSMEs Scheme-reg.

Flom : PPP MSES Division <ppp-division@dcmsme'gov'in> Tue' Jun 20, 2023 Q6tO7 PM

Subject : Vivad Se Vishwas - I - relief for MSMES Scheme-reg . A5 attachments

To : ChairmanRailwayBoard RailwayBoard <crb@rb.rai Inet. gov. in>, Secy PNG

<sec.png@nic.in>, Shri Giridhar Aramane <defsecy@nic.in>, Shri lGmran
Rizvi <shioff@nic.in >, secysteel@nic. in, Secretary Coal
<secy.moc@nic.in>, Shri Alok Kumar <secy-power@nic'in >, PK Mishra
<pkmishra,pmo@gov.in>, Arun Baroka <sec.cpc@nic'in>.
chairman@fittt:Eov.in, Ajay Kumar Bhalla <hshso@nic.in>, Manoj Joshi
<secyurban@nic.in>, Secretary MeitY <secretary@meity.gov.in>, Mr
Rajesh Bhushan <secyhhru@nic.in>, Vivek Bharadwaj <secy-
mines@nic.in>, Sudhansh Pant <seqyship@nic.in>, Manoj Ahuja <Secy-

agri@nic.in>, TV. Somanathan <secyexp@nic,in>, K Rajaraman <secy-
dot@nic.in>, Secretary Posts <secretary-posts@indiapost.govin>. K.

Sanjay Murthy <secy.dhe@nic.in>, O/o Secy Labour Employment <secy-
labour@nic.in>, ROHIT KUMAR SINGH <secy-ca@nic.in>, Mr Ajay Tirkey
<secy-dolr@nic.in>, Shailesh Kumar Singh <secyrd@nic.in>, Rajiv Gauba
<cabinetsy@nic.in>

Cc : Dr Rajneesh <dcmsme@nic.in>, Ishita G Tripathy
<ishita.tripathy@nic.in>, Rukmani Attri <rukmani'attri@gov,in>,
A.K.TAMARIA <aktamaria@dcmsme.gov.in>, Nitisha Mann
<nitisha.mann@gov.in>, Vipin kumar <vipin.k39@9ov.in>

Sir/Madam,

Please find attached a D.O. letter dated 20.06.2023 and Annexures on the subject matter.

Regards,
Chandan,
Assn. Director.
(Public Procurement Policy),
M/o MSME.
O/o Dc(MsME),
Nirman Bhawan. New Delhi.

/,tt{=
AzAdl 1s

G2@
Am.it MEihotsaV

- DO Letter.pdf
501 KB

- List of Ministlies,pdf
196 KB

- oM 11.O4.2023.pdf
2MB

- Vivad Se Vishwas I - Relief for MSMES - Inclusion of Earning Contracts'pdf
413 KB

- Vivad Se Vishwas I - Relief for MSMES -Amendments dated O2.O6'2O23.pdf
627 t<B
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rdrh ild

dt. ffi$YI, qr.s.lE.
qrn sfrc qd fr.rra qrgm

Dn. RA"INEESH, ns
Addldorat Secrc.|fy & DevcloptDeDt CoromlieloDcr

rrr{a ww-rq
qH, dII ViI $qq sqq tiuraq

GOVERNMENT OF INDIA

MINISTRY OF MICRO, SMALL & MADIUM ENTERPN$ES

D.O. No.:2|(7Y2021-MA
t)rlc:20r$6.loll

be^^ tdr^ I 
g-

As you arc a\\'arc. purstliltlt to thc Btrdget 202S-24 announcclncllt b)' tlnion liitrancc

Ministcr. the [)cptt. ttl'l:rpenditure lras announccd thc guidclines ol"'Vivad Sc Vishuas - |

Rclie|.1'orMS\|t-,s.'ltlrprovi<|ingrelic|.ttlMicr.o.SrnallandN,|cdiunrljntcrpriscs

(Anncrcrl). l-he lasr tlatc l0r.subntission ol'claims rtnder tlre schetnc is I l".lul)'202i'

2. In this rcgard. GeM has providcd c dcdicatcd link

(https://sso.qct11.g.ov. in/A Il XSSO/oaLrth/dol.ogin ) on their portal lirr itnplcrne rttation of' tltc

schcntc utrt| a ItrnctionaIitr lbr IVlSMI: Ventltlrs ttr rcgiSter thcir cIailrrs |ras also lrccn lrrovided ort

rhe por.tal. l.hc Nlinisrrics/ t)epanmenrs,/ ('l,SEs can vie\ their pending clairns h1" l-ogin thrortgh

their rcspcctivc ttscr credentials. rvhich is llrcadl available s'ith tlrem'

-.1. ln this c()ntc\t. )'our coopcratio:r is solicitctJ and it is rcquested that elli)rts lirr an earll

settlcmc|rtol.pcnt|ingclaimspc{ainingtol,otrrMinistrl,/Dcparttnc'rtl/(.|)Sl:srna1'bcttrltt|c'

l.rin, -1a.J.
Yours sinccrcll '

0rtr-\

Secretar].
All Ministries.
Govelnment ol'lndin.
(as pcr list attachcd )

-'ao,)

f*'j

./o\
/.?
,!Yov.l

eesh)

rL. F'P
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Vivad sc Vishwas-l- Rclicf for MSME

Data of GeM Dashboard (As on 20.06.2023)

S.

No.
Name of thc Ministry

No. of
Pcnding
Claims

Iotal Amount (Rs. In Cr.)

Ministry of Railways
lndian Railways E-
Procuremcnt Systcm
IIREPS)

8,5 l2 22t .to

GeM 239 | .26

Iotd 8,751 222.36

z Ministry of Pctroleum and Natural Gas t632 146.98

Ministry of Defcnce t435 76.20

Vinistry ofHeavy Industries and Public Entcrpriscs 734 50.93

5 Ministry of Steel 906 32.40

Ministry of Coal 349 40.36

Ministry of Power 224 I1.08

3 PMO 260 5.03

l0 Ministrv of Chemicals and Fertilizcrs t74 l.9l

I D€partment of Space 88 60.27

t2 Ministry of Home Affairs 9l 2.3 |

IJ Ministrv of Urban DeveloDment 42 1.27

t4 Ministry of Electronics and lnformation Technology 46 5.44

t5 Ministry of Health and Family Wellare 49 8.95

l6 Ministry of Mines 26 17.38

t7 Ministry of Ports, Shipping and Waterways 26 2.t7

l8 Ministry of Agriculture and Farmers Welfare t2 4.00

t9 Ministry of Finance 3l 4.60

20 Ministry of Communications t7 0.45

2l Ministry of Education 20 0.43

22 Ministrv of Labour and Employment IJ 0.20

Ministry of Civil Aviation t2 1.43
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,2-

24 Ministrv of Rural Develooment 8 4.22

z) Cabinct Secretariat 0.03

26 Ministry of Consumer Affairs Food and Public Distribution l3 7.t7

z7 Ministry of Earth Sciences 3 0.10

28 Ministry of Housing & Urban Affairs (MoHUA) 4

29 Ministry of Law and Justice l 0.3 8

30 Ministry of AYUSH 2 0.04

Ministrv of Commerce and Industrv 3 0.07

Ministry of MSME 4 0.05

tt Ministry ofRoad Transports and highways 3 | .29

t4 Ministry of Science and Technology 7 l.0l

J) Ministry of Water Resources River Developmcnt and Ganga
Rciuvenation

2 0.1I

36 Ministry of Culture 2 0.02

17 Ministry ofPersonnel Public Grievances and Pensions I 0.002

t8 Ministry of Statistics And Programme Implementation 0.00

39 lndian Atomic Industiral Forum (IAIF) 5 0.16

Grand Total r5,003 714.142
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