
VIGILANCE DIVISION

GUIDELINES ON FILING OF COMPLAINTS WITH EPFO VIGILANCE

The Employees Provide Fud Orgaisao (EPFO) Vigilace Headquarers adheres o he

guidelies o Complai Hadlig Mechaism or all sakeholders as issued by he Ceral

Vigilace Commissio OM No 021/VGL/051-500040 dated 24.12.2021 ad Ceral Vigilace

Commissio Circular No.24/11/22 Dated 03.11.2022 , ad such isrucos, as ameded

rom me o me.The Guidelies o lig o complais wih EPFO Vigilace are elaboraed

hereuder:

1 . GUIDELINES FOR THE COMPLAINANTS

(a) The complai should be peraiig o EPFO ad should all wihi he jurisdico

o EPFO.

(b) EPFO Vigilace shall ake cogizace o a complai ivolvig “Vigilace agle” or

corrupo maters. Thereore, redressal o grievaces relaed o service delivery by

EPFO (viz. KYC Updaonlikig,Claim setleme, Pesio maters, ec.) should be

addressed o he Cusomer Service Divisio (CSD) o EPFO or should be addressed o

he respecve Regioal PF Commissioers o he cocered Regioal Oces.

The grievaces ca be lodged hrough EPFiGMS which is available hrough

: ad also i UMANG Portal which is available a

:

(c) Complai ca be lodged by addressig he write commuicaonleter direcly

o CVO, EPFO Vigilace Headquarers, Bhavishya Nidhi Bhawa, 14-Bhikaji Cama

Place, New Delhi-110066, alogwih subsaag maerialn documes. The

complai should coai ame ad persoal deails, complee posal address

(mobilenelephoe umber, i ay) o he seder wih specic deailsniormao o

he mater. Complai should be siged by he Complaia.

(d) Complai ca also be lodged uder he Complai Maageme Sysem (CMS)

Poral, available i he CVC websie uder he lik :

(e) Complai se o email ID will o be eeraied or ake cogizace by he

Vigilace. (Reer para 3.3 o CVC Maual 2021 o Complai Hadlig Policy).

However, i a siged complai wih complee posal address coaiig veriable

allegaos, ivolvig prima acie vigilace agle, is coveyed via eclosures o a
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email, such complai shall be se or geuieess vericao by pos ad hadled

like ay oher write complai. O he oher had, i allegaos are plaily

exchaged i he mai body o a email wihou ay siged eclosures, such

complais shall o be give cogizace ad simply led.

(f) A complai should preerably be lodged i yped or write rom i Eglish or

Hidi laguage or aciliag early aco hereo

(g) All ypes o complais, eve i pried or phoocopied should be clearly legible.

(h) Complais lodged should be geuie ad omalicious, vexaous or rivolous ad

should be based o veriable acs. I a complai agais a public serva is oud o

be malicious, vexaous or uouded, i migh atrac aco agais he complaia

as per CVC Guidelies.

(i) The complai should o be aoymous or pseudoymous

(j) For he purpose o auhecao o he complai, he complaia is required

o provide a copy o hisnher Idey proo.

(k) Complai should be specic wih adequae evidece

(l) The complai should o be biased or based o ay persoal grievaces

(m) Normally oe specic issue should be raised i oe complai. However, i more

ha oe specic issues are here, i is beter o raise he same i separae complai.

Furher, Complaias , while orwardig heir complais should meo deails oe

by oe i a coheremaer so ha he same ca be udersood uambiguously.

(n) The complaias should lodge complais oly regardig issues havig vigilace

agle ad which are o par o ay ligao i ay cours, ribuals, ec.

(o) Complaias who wa o keep heir idey codeal, should le heir

complai uder he PIDPI Resoluo.

(p) The complaias who wa o make whisle blower complai uder PIDPI

Resoluo should amiliarize hemselves wih he proper procedure o PIDPI

Resoluo which is available i he lik :?=z



(q) EPFO Vigilace shall abide by he DoPT n CVC isrucosnguidelies o complai

hadlig , as ameded rom me o me.

2. ACTION ON ANONYMOUS / PSEUDONYMOUS COMPLAINTS

(a) No aco shall be ake o aoymous n pseudoymous complais i lie

wih CVC guidelies.
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(b) Ay complai ha does o bear he ame ad address o he complaia is

a aoymous complai. No aco is o be ake o aoymous complais by he

Vigilace Divisio, irrespecve o he aure o allegaos, ad such complais shall

be led, wihou ay aco.

(c) Similarly, o aco will be ake by he Vigilace Divisio i he case o

complais which are reaed as pseudoymous. A complai ha does o bear he

ull parculars o he complaia or is usiged or is o subsequely

ackowledged by a complaia as havig bee made is a pseudoymous complai.

Complais will be reerred o he complaia or cormao n geuieess

vericao ad i o respose is received rom he complaia wihi 15 days o

sedig he complai, a remider will be se. Afer waig or 15 days o sedig

he remider, i sll o respose is received, he said complai shall be led as

pseudoymous .

(d) The Ceral Vigilace Commissio vide Circular No. 98/DSP/09 dated

24.09.2020 has reieraed ha o aco shall be ake o aoymous n

pseudoymous complai by Miisries n Deparmes n Orgaisaos i he ligh o

he guidelies issued vide DoPT OM No. 104/76/2011-AVD. I dated 18.10.2013.
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